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Next Steps After Signing Up

1) You should have received an email from PCSgrades with a link to login to 
your new “Professionals” account, so check your spam folder in case it 
didn’t show

2) Upon your first login, you will accept the standing Referral Agreement as 
part of the Terms of Service

3) Complete your profile, including the upload of your photo

4) You need at least 3 reviews from a former client with a service member, 
veteran, or military spouse background for your profile to show up in any 
searches
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Professionals Login

Make sure to select 
the “Professionals” 
tab when logging 
into your REALTOR 
profile.
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Getting Reviews

• You can collect reviews from any of your former clients with a military, 
veteran, or military spouse background

• Since we only allow reviewers with a verifiable background, your former 
clients will need to sign up for their own free “Military Member/Spouse” 
account to provide your review

• Unfortunately, this also means you can’t import reviews from other review 
platforms such as Zillow or Realtor.com

• The PCSgrades team is here to help, so let us know if you’re having any 
trouble getting reviews and maybe we can do something to make it easier
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Unique Review Link

After logging into 
your “Professionals 
account, this is 
where you find your 
unique review link.
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Unique Review Link
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Unique Review Link

Or you can submit 
email addresses into 
our email messaging 
system and we’ll 
reach out to your 
former clients for 
you, per the next
two slides.



8

Template Email

Or you can submit email 
addresses into our email 
messaging system and 
we’ll reach out to your 
former clients for you.
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Template Email
Or you can submit email 
addresses into our email 
messaging system and 
we’ll reach out to your 
former clients for you.
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User Activity Dashboard

Note the user 
activity “Dashboard” 
highlighted on the 
next slide.
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User Activity Dashboard

Unless you receive a direct email for a “Refer Me” from a 
client, then everything on this dashboard is passive activity.  

You will not receive contact info on these potential clients 
based solely on passive activity.
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Helpful Docs

Helpful reference 
documents.
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Helpful Docs

Rebate calculator.

Helpful reference 
documents.
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Helpful Docs
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Neighborhood Reviews

If you are a veteran or spouse, 
you also need to sign up for 
your own free “Military 
Member/Spouse” account and 
leave reviews on at least 3 
neighborhoods using the 
category of “Vet/Spouse 
REALTOR” under “Type of 
Home Ownership”.
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Areas You Serve

This is an open text field for 
you to describe the areas 
you serve as you see fit.
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Showing up in searches on the site

Users find reviewed agents by 
conducting a search within a 
given radius around an 
installation or city/state.
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Showing up in searches on the site

Your primary office address is a point 
of reference when users conduct 
their radius search on the site.

Any secondary addresses 
associated with your profile will 
also trigger a radius search.  You 
can submit multiple addresses 
to cover areas you serve.
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Showing up in searches on the site

When you click the “Save” button on 
your profile, an additional address 
field will open up the next time you 
click to edit your profile. 

This additional address can be any 
location you choose to better define 
your service area, so users can find 
you when conducting a radius 
search.

Each time you click “Save” another 
address field will be added allowing 
you to input multiple addresses to 
help users find you during their 
radius searches.
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Virtual Reality Services

Agents who use virtual reality 
services can select this option on 
their profile to highlight these 
services to potential clients.
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Virtual Reality Services

Agents who use virtual reality 
services can select this option on 
their profile to highlight these 
services to potential clients.



22

Virtual Reality Services
If you don’t yet offer virtual reality 
services, but would like to, we have 
partnered with SAVVY HOMES 
PORTAL.  PCSgrades agents receive 
a 10% discount on their services.
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